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What we're going

to cover

Introduction

Common terms

Attitude

Major Types of Social Media
Best practices

Creation
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Social Graph

Plaxo Pulse

Delicious

StumbleUpon

Reddit

ThinkFree Docs ]-
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RSS -

Tags
Viral/Word of Mouth
Common Terms

Creative Commons - @

Transparency







Creative

Commons

Allows people to share content
you have created while
protecting your rights

Various levels of licensing
available

www.creativecommons.org



Participatory

Person-to-person

Attitude Open

Collaborative




Cluetrain cluetrain

manifesto




Blogs

Major Types of Podcasts
Social Media Social Networks

Wikis




Format

Ease of use

Tools - WordPress,
Blogger, MovableType

Benefits

Mainstream Media



Creating a blog

post
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Don't Eat the Shrimp - Josh Morgan's Take on PR & Marketing
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Why Blog?
Visibility

Engagement
Trust

Google "‘josh morgn’ Search ﬁiﬁ—gﬁfm
Web

Resuls 110 of about 64,000 fo ‘josh |

ESPN - Josh Morgan Stats, News, Photos - Virgnia Tech Hokies .. o

Josh Morgan stats, photos, and rews on ESPN.cam. ., Full Name: Josh Morgan. Bo:

June 20, 1066 Homelo: Washingion, OC.Height 61, Vght 220 bs. .. 2008 NFL Orat

sports.espn g0 com/ncfplayerprofleplayerid=156705 - 8% Check Out Josh Me

Cached - Simler pages - Notetis NFL Drt Prfile & |
Wi NFL com

Blogger. Redirecting

You'e aboutto be redirected. The blog hat sed o be here s nowaf
b/ dontesttestimp,coml. Do you wish fo e redrected? ..
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hokiesport.com - Foolll
1 Josh Morgan. Postion: Sl End Class: Sophomore Height: 61 Weight: 245 s, High

Scool:H.0. Woodson Hometown: Washington, 0.. .
Wi oksports.com/footbell layers 2005 morgan il - 3
Cached - Smler pages - Notetis

hokissports com : Foatball
- Josh Morgan. Posfion: Sl End Cass: Serior Hefht § 1" Welght: 220 bs. High

Senool: H.0. Woodson Hometown: Washington, 0.C. ..
Wi hoesports com/foaball players 2007 morgan, i - 34 -
(Cached - Siilar pages - Note tis

Hore rsuls rom i hoklespors.com »

JoshuaJMorgan.com

Personl webste of Joshua J Morgen estuing ims, animiors, portol, log, creams, fim
diay,resume, el ll created by Josh.
Wi oshugmorgan.com - 2 - Cached - Sl pages - Not tis



Mainstream
Media

51% of journalists use
blogs when sourcing
stories (RSCG Magnet,
2005, Nick Wingfield
of The Wall Street
Journal thinks that’s
low)

68% of journalists
believe that blogs
serve as consumer
watchdogs, helping
spread information on

corporate activity
(Harris, 2005)



Unfiltered voice

On-demand

Audio

Podcasts

Video




O © @ call Recorder

Creating Podcasts

powered by

PacBeancam




General

facebook HRM™Yspace.com

Linked  (p) pPlaXoO
Niche
Classroom 2.0

The social netw ork for
educators using collaborative

Social Networks

7191 membears Join Us

How to engage?
Groups
Monitoring




Format
Corporate and Public

Tools - SocialText,
JotSpot, Wikipedia

Benefits



Lack of

transparency

San Francisco Chronicle

Staffer altered online entries on Feinstein, Blum
Official says senator wasn't aware of Wikipedia
changes

(02-10) 04:00 PDT Washington -- Sen. Dianne
Feinstein's office acknowledged Thursday that a
former staff member had removed references to
the California Democrat's net worth on the Internet
encyclopedia Wikipedia and had altered entries
about her husband Richard Blum's Chinese
investments in 1997.

A former staff member "independently went on to
Wikipedia to correct some material he felt was not
appropriate," Feinstein's spokesman Howard
Gantman said. "The senator was not even aware
of it."



T B Grorus-MIl Coempanies

BusinessWeek

Rob,

Try out www.Revver.com. (full disclosure, they
are a client of Edelman).

Nice thing is once you post them, they can be
downloaded by others, posted on their sites efc.

T ra n S pa re n Cy Can even be pulled into iTunes.

Good luck,
Josh Morgan

Posted by: Josh Morgan at December 27, 2005
02:36 PM




Transparency
Pays Off

e M Grow Hill Companies

* _BusinessWeek

I couldn't get Ourmedia or
Grouper to work for me
(which easily could be the
result of my particular
setup or some instruction I
missed). So on the advice
of a reader (Thanks, Josh
Morgan!), I tried Revver,
and it seems to work.



SHARE.

STAKBUCKS IDEA  %tss

Share Your Idea View All Ideas Ideas In Action

Crowdsourcing




Social Media Mining

Measurement

Social Media Monitoring




Participation
Integration
Transparency

Goals




Next Week

Case studies in:
Business
Government
NGO

Strategy

Measurement

Creation



